
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 14-07-2025 20:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

14-07-2025 20:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

45 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Education

�वभाग का नाम/Department Name Department Of Higher Education

संगठन का नाम/Organisation Name Indian Institute Of Management (iim)

काया%लय का नाम /Office Name Ranchi

व&तु 'णेी /Item Category

Group Mediclaim Insurance Service - Permanent Employees,
Contract Employees; All pre-existing illness, Maternity,
Domiciliary treatment, Hospitalization for accident &
emergency Treatments; Yes , Group Mediclaim Insurance
Service - Students; All pre-existing illness, Domiciliary
treatment, Hospitalization for accident & emergency
Treatments; No

अनुबंध अविध /Contract Period  1 Year(s) 1 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

386 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर के  िलए एमएसई को छूट  <ा= है / MSE
Exemption for Turnover Yes | Complete

टन%ओवर के  िलए &टाट%अप को छूट  <ा= है / Startup
Exemption for Turnover Yes | Complete

�व>ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2025/B/6415711
Aदनांक /Dated: 04-07-2025

�बड द&तावेज़ / Bid Document
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Iया आप िन�वदाकारJ Kारा अपलोड Aकए गए द&तावेज़J को
िन�वदा मL भाग लेने वाले सभी िन�वदाकारJ को Aदखाना चाहते
हN? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes

�बड लगाने क� समय-सीमा बढ़ाने के  िलए आव:यक +यूनतम
सहभागी �व>ेताओं  क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

3

AदनJ क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�बड से Tरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूUय /Estimated Bid Value 9656000

मूUयांकन पXित/Evaluation Method Total value wise evaluation

मूUय दशा%ने वाला �वYीय द&तावेज Zेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव:यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आव:यकता/Required No

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance
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एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central
/ State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents. 
6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process. 
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितTर] यो^यता /आव:यक डेटा/Additional Qualification/Data Required
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Service Provider and it's insurance company must have been in the Insurance business in India for at
least XX years:5

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%:100%

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:2

Service provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:02 Clients In India Where The Annual
Premium Is More Than INR 20,00,000 For Each Client

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:6 Clients, 4 Lakhs

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:90%

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:03 types of insurance policies should have been issued in the
past three years with a sum insured not less than 10 Lakh

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:500 Crores

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:100 Crores

Scope of Work (inclusion/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins. II
issued by the Department of Financial Services under Ministry of Finance, it is advised not to include
Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1751634900.pdf

Details of Buyer (Insured):1751634923.pdf

Pre Bid Detail(s)

मूUय िभ+नता खंड द&तावेज़/Pre-Bid
Date and Time <ी-�बड &थान/Pre-Bid Venue

09-07-2025 13:00:00 IIM Ranchi Campus

Group Mediclaim Insurance Service - Permanent Employees, Contract Employees; All
Pre-existing Illness, Maternity, Domiciliary Treatment, Hospitalization For Accident &
Emergency Treatments; Yes ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/
Specif
icatio

n

मूUय/ Values

कोर / Core

Type of
People
being
Insure
d

Permanent Employees , Contract Employees

Covera
ge

All pre-existing illness , Maternity , Domiciliary treatment , Hospitalization for accident & emergency
Treatments
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Family
Membe
rs
(depen
dants)
to be
Covere
d

Yes

Depen
dent
memb
er(s) to
be
covere
d

Spouse , Children , Parents / Parents-In-Law , Parents , Parents-In-Law

Co-
Payme
nt
Percen
tage

NA

Top-Up
Cover
to be
Provide
d

No

Buffer
Sum
Insure
d for
Group
Medicl
aim to
be
used
at the
discreti
on of
the
Buyer

No

Amt of
Buffer
Sum
Insure
d to be
provisi
oned
at the
organiz
ation
level
(in
INR)

NA

�ववरण/
Specif
icatio

n

मूUय/ Values
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Premiu
m
Payme
nt
Option
s

Single Premium

List of
Insurer
from
where
insura
nce to
be
taken(
can
indicat
e
multipl
e
service
provid
ers)

Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Bajaj Allianz General Insurance
Co. Ltd , Bharti AXA General Insurance Co. Ltd. , Cholamandalam MS General Insurance Co. Ltd. ,
Edelweiss General Insurance Co. Ltd. , ECGC Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit
General Insurance Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance
Co. Ltd. , IFFCO TOKIO General Insurance Co. Ltd. , Kotak Mahindra General Insurance Co. Ltd. ,
Magma HDI General Insurance Co. Ltd. , Niva Bupa Health Insurance Co Ltd. , National Insurance Co.
Ltd. , Reliance General Insurance Co. Ltd. , Reliance Health Insurance Ltd. , Care Health Insurance Ltd
, Royal Sundaram General Insurance Co. Ltd. , SBI General Insurance Co. Ltd. , Shriram General
Insurance Co. Ltd. , Star Health & Allied Insurance Co. Ltd. , Tata AIG General Insurance Co. Ltd. , The
New India Assurance Co. Ltd. , The Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd. ,
Universal Sompo General Insurance Co. Ltd.

एडऑन /Addon(s)

अितTर] �ववरण /Additional Details

Insura
nce
Start
Date

31-07-2025

Insura
nce
End
Date

30-07-2026

�ववरण/
Specif
icatio

n

मूUय/ Values

अितTर] �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/TरपोAटaग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/TरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनJ क� मा ा
/

Lumpsum/Pr
oject based

Service

अितTर] आव:यकता
/Additional

Requirement
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1 Ajay Kumar 834008,Meurs Road 1

Total Sum Insured :
1000000
Total number of
people to be
Insured : 123

>.सं./S.N
o.

परे�षती/TरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनJ क� मा ा
/

Lumpsum/Pr
oject based

Service

अितTर] आव:यकता
/Additional

Requirement

Group Mediclaim Insurance Service - Students; All Pre-existing Illness, Domiciliary
Treatment, Hospitalization For Accident & Emergency Treatments; No ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/
Specif
icatio

n

मूUय/ Values

कोर / Core

Type of
People
being
Insure
d

Students

Covera
ge All pre-existing illness , Domiciliary treatment , Hospitalization for accident & emergency Treatments

Family
Membe
rs
(depen
dants)
to be
Covere
d

No

Depen
dent
memb
er(s) to
be
covere
d

NA

Co-
Payme
nt
Percen
tage

NA

Top-Up
Cover
to be
Provide
d

No
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Buffer
Sum
Insure
d for
Group
Medicl
aim to
be
used
at the
discreti
on of
the
Buyer

No

Amt of
Buffer
Sum
Insure
d to be
provisi
oned
at the
organiz
ation
level
(in
INR)

NA

Premiu
m
Payme
nt
Option
s

Single Premium

List of
Insurer
from
where
insura
nce to
be
taken(
can
indicat
e
multipl
e
service
provid
ers)

Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Bajaj Allianz General Insurance
Co. Ltd , Bharti AXA General Insurance Co. Ltd. , Cholamandalam MS General Insurance Co. Ltd. ,
Edelweiss General Insurance Co. Ltd. , ECGC Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit
General Insurance Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance
Co. Ltd. , IFFCO TOKIO General Insurance Co. Ltd. , Kotak Mahindra General Insurance Co. Ltd. ,
Magma HDI General Insurance Co. Ltd. , Niva Bupa Health Insurance Co Ltd. , National Insurance Co.
Ltd. , Reliance General Insurance Co. Ltd. , Reliance Health Insurance Ltd. , Care Health Insurance Ltd
, Royal Sundaram General Insurance Co. Ltd. , SBI General Insurance Co. Ltd. , Shriram General
Insurance Co. Ltd. , Star Health & Allied Insurance Co. Ltd. , Tata AIG General Insurance Co. Ltd. , The
New India Assurance Co. Ltd. , The Oriental Insurance Co. Ltd. , United India Insurance Co. Ltd. ,
Universal Sompo General Insurance Co. Ltd.

एडऑन /Addon(s)

अितTर] �ववरण /Additional Details

�ववरण/
Specif
icatio

n

मूUय/ Values
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Insura
nce
Start
Date

31-07-2025

Insura
nce
End
Date

30-07-2026

Age
Group
of
Insure
e

21-35

�ववरण/
Specif
icatio

n

मूUय/ Values

अितTर] �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/TरपोAटaग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/TरपोAटaग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनJ क� मा ा
/

Lumpsum/Pr
oject based

Service

अितTर] आव:यकता
/Additional

Requirement

1 Ajay Kumar 834008,Meurs Road 1

Total Sum Insured :
200000
Total number of
people to be
Insured : 1138

>ेता  Kारा जोड़� गई �बड क� �वशेष शतd/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
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can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

4. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

6. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

7. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TENDER FOR TAILOR MADE GROUP MEDICLAIM INSURANCE

FOR EMPLOYEES & STUDENTS OF IIM RANCHI
 

IIM Ranchi is making efforts to provide medical and health services to its employees and stu
dents within the overall framework of the institute. The Group Mediclaim Insurance could be 
a way of overcoming financial handicaps, improving access to quality medical care and prov
iding financial protection against high end medical expenses. The Group Health plan for the 
welfare of IIM Ranchi employees and students attempts to address such issues.
 

ONLY IRDAI REGISTERED INSURANCE COMPANIES  are invited for a tailor made Group 
Mediclaim Insurance for the Employees, their Dependents and Students of IIM Ranchi for a p
eriod of one (01) year w.e.f 31 July 2025. Renewal of policy for another one year is possible 
on the same premium and terms & conditions subject to satisfactory performance of the ins
urer and approval of the competent authority, IIM Ranchi.

1.       Details of approximate strength to be covered and Sum Insured (SI) are given 
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below:
 

Table – A

Sl. 
No. Category Approx. Member

Strength*
Sum Insured (

SI)

01 Employee + their Dependent
s

123+280 (approx.)
(Table - B)

₹10,00,000/-
(Family Floater)

02 Students of MBA, MBA-BA, M
BA-HRM, IPM and Ph.D.

1138
(Table - C)

₹2,00,000/-
(Individual)

 
*The exact strength of members and their details will be submitted to the successful s
ervice provider (i.e. Insurer) to whom the work will be awarded. Strength of members 
may increase or decrease in due course of joining of new employees and students fro
m time to time.

 
TOTAL NO. OF LIVES (incl. dependents of employees) AS ON 04.07.2025:

123 employees+ 280 dependents+ 1138 Students = 1541 Approx.

 

Table – B

*STRENGTH OF EMPLOYEES & DEPENDENTS

Primary Members (Employee
s) Dependents

Age Band No. of Members Age Band No. of Members

0 – 25 0 0 – 25 100

26 – 30 10 26 – 30 14

31 – 35 35 31 – 35 23

36 – 40 29 36 – 40 20

41 – 45 32 41 – 45 10

46 – 50 8 46 – 50 10

51 – 55 6 51 – 55 18

56 – 60 3 56 – 60 30

61 – 65 - 61 – 65 15

--- --- Above 65 40

Total:  123  Approx.  280 Approx.
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Table – C

*STRENGTH OF STUDENTS

PGP/IPM/Ph D

Age Band No. of Members

21 – 35 1138

Total: 1138 Approx.

                                                                                                                                 
 

2.       Details of coverage required by the institute under Group Medicalim Policy :

 

01 Type of Policy (Floater/ Individual): a) Family Floater for Employees and thei
r dependent family members (Depende
ncy criteria applicable to Central Govt. E
mployees from time to time by the appr
opriate authority of Govt. of India).
b) Individual for Students

02 Sum Insured Band: ₹10,00,000/- for Each Employee (with d
epndents)
₹2,00,000/- for Each Student

Coverage and Benefit Details under proposed policy :

i) In-patient Treatment including COVID
19 treatment, Critical Illness, Major Su
rgeries, and any alternative treatment
:

To be covered fully

ii) Day Care Treatment:
(Surgeries/ treatments including alter
native treatment/ procedures which r
equire less than 24 hours hospitalizati
on as an inpatient due to subsequent 
advancement in technology)

To be covered fully

iii) Reimbursement of Pre & Post Hospital
ization Expenses (Under AYUSH treat
ment also):

30 Days Pre-Hospitalization expenses &
60 Days Post-Hospitalization expenses a
re
to be covered fully

iv) Domiciliary Hospitalization (Under AY
USH treatment also) Expenses:

To be covered fully

v) Waiting period of 30 days, 1 year,
2 years & 4 years :

To be waived fully
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vi) Pre-existing Diseases: To be covered fully; all pre-existing Dise
ases will be covered from day one/ ince
ption of the policy.

vii) Maternity Benefit and New Born Baby: To be covered fully (for Employees Grou
p);
Nine months waiting period is waived of
f and new born baby is covered from DA
Y 1 for all kind of diseases including Con
genital Anomaly. If life threatening com
plication to mother and/or fetus arises r
equiring hospitalization during any stag
e of pregnancy then overall family sum i
nsured will apply.

viii) Sub-limits a) Room Rent, boarding and nursing exp
enses as provided by the Hospital not ex
ceeding 2.0 % of the Sum Insured per d
ay.
b) Intensive Care Unit (ICU) / Intensive C
ardiac Care Unit (ICCU) expenses not ex
ceeding 3.0 % of the Sum Insured per d
ay.
c) Ambulance services not exceeding 2
% of the Sum Insured, Reasonably and 
Medically Necessarily incurred for
shifting any Insured Person to Hospital f
or admission in Ward or ICU, or from one
Hospital to another Hospital for better m
edical facilities, or Hospital to home.

ix) Sub Limits on Medical Expenses/ Illne
ss/ Surgeries including major surgerie
s/ Treatments/ Procedures

No sub-limit and capping for any Hospit
alization/ Disease/ Age

x) Co-payment: No co-payment irrespective of age of m
embers and their dependents

xi) Cashless facility in Network Hospitals 
and Reimbursement in Non-network H
ospitals

As applicable; institute may request spe
cific hospitals/ nursing homes in particul
ar state/ city to panel the same for avail
ing cashless facility by its members.

xii) Hospitalization expenses (excluding c
ost of organ) incurred for/ by donor in 
respect of organ transplant to the insu
red.

To be covered fully

xiii) Surgeon, Anesthetist, Doctor, Medical 
Practitioner, Consultants, Specialist fe
es, Admission & Registration charges

No restriction
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xiv) Anesthesia, Blood, Oxygen, OT Charg
es, Surgical Appliances, Medical Equip
ment, Medicines & Drugs, Diagnostic 
Material, Dialysis, Chemotherapy, Rad
iotherapy, Cost of Artificial Limbs, cos
t of prosthetic devices implanted duri
ng surgical procedure like pacemaker,
orthopaedic implants, infra cardiac val
ve replacements, vascular stents, rele
vant laboratory/diagnostic tests, X-Ra
y and such medical expenses that are
medical necessary

No restriction
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xv) Other conditions:
a.       Midterm inclusion/deletion of members are allowed subject to the confirmation 

from IIM Ranchi Authority.
b.       Employees & declared dependents to be covered from the date of joining

(Addition & Deletion to be declared for each month and within 15 days of succee
ding month). Premium for addition/deletion will be charged/refunded on pro rata
basis by the insurer.

c.       Any bonafide mistake of additions/ deletions in monthly statement will be rectifi
ed as per institute’s record.

d.       No hidden charges/broker or agent charges are allowed under the proposed pol
icy. Any such conditions will not be entertained and bids of such bidders will be r
ejected straightway.

e.       Cashless Access Service: The Insurer has to ensure that all the members are pr
ovided with adequate facilities so that they do not have to pay any deposits at t
he commencement of the treatment or at the end of the period in the network h
ospital of the Insurer subject to the allowable limit. In other cases, all reimburse
ment of claim must be settled within 15 days of submission of final bill. Query a
gainst the submitted bill if any must be raised within a week by the TPA and no i
ncremental queries are allowed after claim submission.

f.        100% of admissible claim should be reimbursed irrespective of treatment taken
in different zone/ states within India.

g.       Original Reports/papers are to be returned to the Institute/Employees after clai
m settlement, if required.

h.       The coverage of the mid joiners shall be from Day 1 (Date of joining) irrespectiv
e of immediate payment of premium. The premium shall accordingly be calculat
ed on pro rata basis and intimated to the institute for remittance to the service p
rovider.

i.         The excess premium amount paid/deposited with the service provider, after adj
usting premium for any additions/deletions of members, shall be refunded by th
e service provider (insurer) at the end of the policy period within one month.

j.         The service provider should provide quarterly Claim MIS report to the institute t
o monitor the same.

k.       TPA with good service track record will be selected and engaged with the mutu
al agreement between IIM Ranchi and successful service provider (i.e. insurer); h
owever In-house claim settlement will be preferred. No extra payment on and ab
ove agreed premium amount is to be made by the institute to the Insurer for eng
aging a TPA.

l.         Any failure on part of the designated TPA to provide satisfactory services in the
institute, the insurer will engage another TPA for the institute immediately. Any c
laim reported in between this period will be settled by the insurer.

m.     The insurer should appoint one of its dedicated official (POC) as well as one offi
cial from its TPA, if any, to whom the institute can contact for any official commu
nication and facilitate to get the services after award of work.

n.       Successful service provider (i.e. Insurer) and it’s appointed TPA, if any, should 
be available 24 x 4 x 365 to facilitate the members of the institute in getting sea
mless service in hospitals without any hassle during policy period.
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3.       Criteria to participate in the Tender:

 
3.1.    Eligibility Criteria:

 

i.       The bidder should be registered with the Insurance Regulatory Development Authority of In
dia (IRDAI) and have valid license to carry out group health insurance policy in India. Copy o
f valid registration certificate and license issued by the competent authority is to be enclose
d as proof.

ii.       The bidder should have a registered Branch office in Ranchi. Valid document in support of 
branch office as well as the details of Point of Contact (POC) for the institute on behalf of the
bidder is to be submitted by the bidder.

iii.     The bidder should have valid PAN & GST Registration number.
iv.     The bidder should have successfully completed minimum one group insurance policy of at l

east 600 members in a single policy during past five years from the last date of submission 
of bid in any Central/ State Govt. Department/ Public Sector Undertakings/ Autonomous Bodi
es/ Academic Institutions/ CFTIs like IIMs, IITs, IISERs, IISc. etc. / commercial/ industrial orga
nizations of repute. The agreement should be in the name of the bidder. Policy document/ s
uccessful completion certificate should be enclosed as proof of experience.

v.       The bidder should have not been debarred/ black listed/ should have not been termi
nated/ceased without completing the entire duration of policy period by IIM Ranchi a
nd any Central/ State Govt. Department, Public Sector Undertakings, Autonomous Bo
dies, Academic Institutions, CFTIs etc. during past five years from the last date of sub
mission of bids.

 
3.2.  Mandatory documents to be uploaded online in support of Technical Bid:

 
i)    Scan copy of all documents in support of above eligibility criteria from (i) to (v) of Par

a ‘3.1’ along with the technical bid checklist format as per Annexure - I.
ii)   Scan copy of Bid Forwarding Letter as per Annexure - II.
iii)  Scan copy of undertaking towards Non-Blacklisting as per Annexure - III.
iv)  List of minimum two clients with the name of their designated Officials, Mobile Nos. 

& Email IDs to verify the experience credentials.
 

v)   Power of Attorney/ Authorization Letter, if bid is submitted by the authorized represe
ntative of the agency (on the letter head of the bidder).

vi)  Duly signed and stamped of the entire bid document along with its Addendum/ Corri
gendum, if any.
 

vii)All other documents like company background, strength, key achievement, TAT for c
laim settlement, claim service network including TPA, list of network hospitals etc. as 
required in terms of the tender, to claim eligibility.

 
[NOTE: Bidders must affix its seal and sign on all pages of above supporting 
documents and upload accordingly]

 
3.3.  BoQ/ Financial Bid: The premium should be quoted ONLINE on GeM portal. Premiu

m amount being quoted by the bidders should be in INR. Any extra charges other than 
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the contract agreed amount will not be paid by the Institute.
 

Taxes/ GST, as applicable, is extra and should be shown separately in BoQ/ Financial Bi
d.

 
4.    General Terms and Conditions :

 
i.    No subsequent increase in premium rates (except taxes/ GST as applicable from time

to time by appropriate authority of Govt. of India) will be allowed under any circumsta
nces during policy period.

ii.   If any discrepancy is found between the figure and in words in the financial bid, the 
value in words shall prevail.

iii.  The bidder is expected to examine all instructions, Forms, Annexures, Terms and C
onditions in the tender document. Failure to furnish all information required by the t
ender document or submission of a bid not substantially responsive to the tender do
cument in every respect will be at the bidder’s risk and may result in rejection of his/
her bid.

iv.     No alterations should be made in any of the contents of the bid document by scorin
g out/removing any pages online/editing the contents of the bid document etc. In the
submitted bid, no variation in the conditions shall be admissible. Bids not complying 
with the terms and conditions listed in this part are liable to be rejected.

v.      The bid document and the enclosures as well as all correspondence and documents 
shall be written in English language. All the relevant particulars in the tender docum
ent must be filled in and no column should be left blank. “NIL” or “Not applicable” sh
ould be marked, where there is nothing to report.

vi.     Tender by hand, post, courier, fax, mail or any other mode will not be accepted. Un
der no circumstances tender documents will be received after the above date/ time.

vii.    More than one bid from the same company shall disqualify the bidder.
 
 

viii. OPENING AND EVALUATION OF BIDS: The institute reserves the right to seek clarificat
ions or additional information/ documents from any bidder regarding its technical bid.
Such clarification(s) or additional information/ document(s) shall be provided within
the time specified for the purpose. Any request and response thereto shall be in writi
ng. If the bidder does not furnish the clarification(s) or additional information/ docume
nt(s) within the prescribed date and time, the proposal shall be liable to be rejected. 
Bidder who meets the ‘Eligibility Criteria’ shall be shortlisted as the technically respon
sive bidders. The institute shall notify all the technically responsive bidders the date 
& time of opening of financial bids.
 

ix.   SELECTION OF SUCCESSFUL BIDDER: Only technically responsive bidders who fulfils t
he eligibility criteria, having clear credentials, should have not been debarred/ black li
sted will be shortlisted for opening of financial bids.
 
After evaluation of bids, the bidders who are technically responsive as well as quote t
he lowest PREMIUM amount in total shall be declared as the successful service provid
er.  In the event of receiving more than one Financial Bid quoting the same premium 
amount, the final selection of successful bidder shall be made in the following manner
:

 
                                 a)     The one with the highest turnover during the last 3 years put together;
                                b)     If more than one bid having the same total turnover, then the earliest one r

egistered with the IRDAI;
                                 c)     If more than one bidder had been registered on the same day, then by “Dr

aw of Lots”.
 

x.      Bidders, who do not fulfil any of the above conditions or incomplete or conditional bid
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s are liable for rejection.
xi.    The service provider shall not sublet the policy or transfer the policy to any other insu

rer/ agency or person in any manner.

xii.   Any act on the part of the bidder to influence anybody in the institute is liable to rejec
tion of his bid.

xiii.  Canvassing/ marketing/ offering promotional services etc. in any form will be disquali
fication for the bidder.

xiv.  Dispute Resolution: In the event of any dispute or differences under this agreement, t
he decision of the Director, Indian Institute of Management Ranchi shall be final and 
binding on both the parties. The decision of IIM Ranchi will be final in all respects.

xv.   Applicable Law: The Court of Jurisdiction shall be Ranchi for all purposes.

 

ANNEXURE - I

TECHNICAL BID

(To be submitted online in .xlsx File)
Date of Submission of Bid :

GeM Bid for: Group Mediclaim Insurance for Employees & Students of IIM Ranchi
GeM Bid No.:
Name of the Bidder/ Insurer:
Correspondence Address:
Tel/ Mob No.:
Email Id:

 
 
 

Copies of all supporting documents duly stamped & signed by the bidder
in support of below particulars must be UPLOADED ONLINE

Sl. N
o. Particulars Details/ Compli

ance (Y/N)
1

The bidder should be registered with the Insurance Regulatory 
Development Authority of India (IRDAI) and have valid license t
o carry out group health insurance policy in India. Copy of valid 
registration certificate and license issued by the competent aut
hority is to be enclosed as proof.

 
 

2
The bidder should have a registered Branch office in Ranchi. Va
lid document in support of branch office as well as the details of
Point of Contact (POC) for the institute on behalf of the bidder
is to be submitted by the bidder.

 

3 The bidder should have valid PAN & GST registration number.
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4 The bidder should have successfully completed minimum one g
roup insurance policy of at least 600 members in a single policy
during past five years from the last date of submission of bid in 
any Central/ State Govt. Department/ Public Sector Undertaking
s/ Autonomous Bodies/ Academic Institutions/ CFTIs like IIMs, IIT
s, IISERs, IISc. etc. / commercial/ industrial organizations of rep
ute. The agreement should be in the name of the bidder. Policy 
document/ successful completion certificate should be enclosed
as proof of experience.

 

5
The bidder should have not been debarred/ black listed/ should 
have not been terminated/ceased without completing the entire
duration of policy period by IIM Ranchi and any Central/ State G
ovt. Department, Public Sector Undertakings, Autonomous Bodi
es, Academic Institutions, CFTIs etc. during past five years from
the last date of submission of bids. (as per Annexure-III)

 

6
Other documents like company background, strength, key achi
evement, TAT for claim settlement, claim service network inclu
ding TPA, list of network hospitals etc. as required in terms of t
he tender, to claim eligibility.

 

7
Turnover during last three years ending on 31st March 2025 (Co
pies of P&L Account and Balance Sheet duly certified by a Chart
ered Accountant should be attached with the bid) :
FY 2024-25: ₹____________________
FY 2023-24: ₹____________________
FY 2022-23: ₹____________________

 

8 Bid Forwarding Letter as per Annexure - II
 

9
Power of Attorney/ Authorization Letter, if bid is submitted by t
he authorized representative of the firm (on the Letterhead of 
the bidder)

 

10
Duly signed & stamped entire bid document along with its corr
igendum, if any

 

 

DECLARATION

I/We ……………………………………………………………. (Name of the Authorized Representative of Bid
der) of …………………………………… (Name of the bidder/insurer) do hereby declare that the entries 
made here are true to the best of my/our knowledge. I/We hereby agree to abide by all terms and c
onditions laid down in the tender document.
Place:                                                                                            (Name & signature with stamp of
the bidder)
Date:                                                                                        
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ANNEXURE - II
 

BID FORWARDING LETTER

(on the Letterhead of the Bidder and to be scanned & uploaded online)
 

Date : ______________
 

To
Administrative Officer, Purchase
Indian Institute of Management Ranchi
Prabandhan Nagar, Nayasarai Road
Ranchi – 835303
 
Sub : GeM bid for Group Mediclaim Insurance for Employees & Students of IIM R
anchi, Bid No-

 
Sir,

 
I/ We hereby confirm and declare that I/We have carefully studied the tender documents t
herein and undertake myself/ ourselves to abide by the terms and conditions laid down in
the tender document.
 
I/ We also keep the offer open for 45 (Forty-Five) days from the last date of submission of 
e-bids.
 
 
Yours faithfully,
 
(Name & signature with stamp of the bidder)
 

 
ANNEXURE - III

 

SELF-DECLARATION ABOUT NON BLACK-LISTING

(On the Letterhead of the Bidder and to be scanned & uploaded online)
 

Date: ______________
 

To
Administrative Officer, Purchase
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Indian Institute of Management Ranchi
Prabandhan Nagar, Nayasarai Road
Ranchi - 835303          
 
Sub : GeM bid for Group Mediclaim Insurance for Employees & Students of IIM R
anchi, Bid No-.
 

Sir,
In response to tender under reference, I/ We hereby declare that presently our firm is hav
ing unblemished record and is not declared ineligible for corrupt & fraudulent practices ei
ther indefinitely or for a particular period of time by any Central/ State Govt. Department,
Public Sector Undertakings, Autonomous Bodies, Academic Institutions and Commercial O
rganizations.
 
We further declare that presently our firm is also not blacklisted/ debarred and not declar
ed ineligible for any reason other than corrupt & fraudulent practices by any Central/ Stat
e Govt. Department, Public Sector Undertakings, Autonomous Bodies, Academic Institutio
ns and Commercial Organizations in past five years from the last date of submission of bi
d.
 
If this declaration is found to be incorrect then without prejudice to any other action that 
may be taken, my/ our performance security may be forfeited in full and the tender if any
to the extent accepted may be cancelled.
 
Yours faithfully,
 
(Name & signature with stamp of the bidder)

 
.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा+य िनयम और शतd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मL भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मL
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मL �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मL भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने व
इसका अनुपालन न करने पर अनुबंध को तiकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of
GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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